
 

* This is not intended to be a replacement or a substitute for your Mental Health Provider   /   Must 18 years of age 

 

HOUSING OPTIONS IS PROVIDING SERVICES 
 

WARMLINE    /    TEXT LINE    /    VIRTUAL WARMLINE 
 

OPEN 24/7 

             WARMLINE        TEXT LINE         VIRTUAL WARMLINE                                                                                 

1-844-749-3848          716-392-2221                   833-361-6130 

 1-716-248-2941 

1-877-426-4373          716-392-0252                   833-361-6130 

      1-716-241-4606 
  

During this time of uncertainty, our Respites, The Warmline, Text Line and 
Virtual Warmline are here for you. All services are currently available for 

support 24/7. 
Peer support and Community Resources for community members will be offered 
during support calls/sessions. Services will continue to be confidential and free of 

charge. 
  

REFRESHING WATERS RESPITE 
(Erie County) 

                       1-844-588-8427 
 

EAGLE’S NEST RESPITE 
(Cattaraugus & Chautauqua Counties) 

                    1-844-421-1114 
 

THE RENEWAL CENTER  3PM-11PM / 7 DAYS A WEEK 
  (No appointment needed) 

327 Elm Street, Buffalo NY  14203   
 

Please let us know if there is anything we can do to help support you during this 

challenging time. 


